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| Abstract ]

The emotional intelligence and its relationship to the ability to solve

the problem in a samples of adolescents.
By: Elyan — Enayat
Supervised by: Atef Agha

ABST: The study aimed to identify the relationship of emotional
intelligence with the ability to solve the problem of secondary school
students in the governmental schools in the city of Khan Younis. Also it
aimed at identifying the level of the emotional intelligence and ability
level to solve the problem with the sample. The actual study sample
consisted of (296) of high school students in the governmental schools in
the city of Khan Younis. The study relied on the comparative descriptive
approach. As for the tools of the study, the researcher used the tools of
the emotional intelligence scale of the researcher and the measurement of
the ability to solve the problem prepared by the researcher herself as well.
The researcher used several statistical methods to answer the questions of
the study and the verification of hypotheses and the most important of
them are : descriptive statistics which include (percentage and arithmetic
mean), the arithmetic average relative (the relative weight), Alpha
Cronbach's coefficient, reliability coefficient by way retail midterm,
Pearson correlation coefficient, (t. Test) for two independent samples,
one-way analysis of variance (One-Way ANOVA) and Test CHevah.

The study concluded the following results :

The relative weight of the emotional intelligence among secondary school
students in governmental schools in Khan Younis governorate reached
(1.64%) with middle level of the average, while the relative weight of the
ability to solve the problem of secondary school students in public
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schools in the province Khan Younis reached (61.2%), with middle

average level. The study also showed a statistically significant positive
correlation between the emotional intelligence and the ability to solve the
problem with secondary school students in public schools in Khan
Younis; also the study showed that there was no statistically significant
differences in the level of the intelligence are significant differences
emotional among secondary school students in governmental schools in
Khan Younis attributed to the following variables (gender, academic
level, ranking AD, family size, educational qualification of parents,
marital status of mothers, the birthday order, the parents' qualifications,
marital status of mothers). Also the study showed no statistically
significant differences in the emotional intelligence and in the ability of
problem solving among respondents attributed to (kind of sex, the
scholastic level , the birthday order, the family size, the scientific
qualification of parents, the social status of mothers) .The study also
showed that there are significant differences in the emotional intelligence
and in the ability to solve the problem with the respondents attributed to
the marital status of the mothers in favor of students whose mothers have
a secondary and academic education and over. The study also showed
that there are significant differences in the emotional intelligence and in
the ability to solve the problem with the respondents attributed to the

marital status of parents in favor of students who live with their parents.
The study concluded the following recommendations :

Those who are in charge of establishing the curricula , the decision
makers , and supervisors, headmasters, teachers , tutors and counselors
have to work hard to the development of the emotional intelligence skills
and the ability to solve the problem with the school students of all levels
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via setting up several and varied programs for the development of the
emotional intelligence skills and the ability to solve the problem
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